Chat Notes from Dec 9 Webinar, Committees & Family Tags
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DEBRA MEUNIER: Good Morning, Everyone! Blessings on your
day!
Roy Verstegen: Good Morning! Mary Ann please give me a call

at (920) 372-8403 if this issue continues
Jen Buechel:Good morning and welcome everyone!

Roy Verstegen: Freshdesk link https://gbdioc-
parish.freshdesk.com/support/home
Mike Aschinger: Good morning! Appreciate you all greatly,

I'll be in and out so please accept my apologies if you say
something to me and I am slow to respond.

Saint Bernard: Roy, We got bulk rate on statements from
Post Office.
DEBRA MEUNIER: Lol

Jen Buechel:Meeting ID: 825 8348 7023

Jen Buechel:Passcode: 595164

DEBRA MEUNIER: Where did you go to click the phone & email
boxes. I missed it! Sorry

John Garty: Debra - You click into the Family or Member record
and click the dropdown left to the email box.

DEBRA MEUNIER: Thank you!

John Garty: You are welcome :)

Jason Annoye: Can David Everson's committee position
include both a grade level and alter server?

DEBRA MEUNIER: Really appreciate all the work you are doing
on your side to help the RE Coordinators. Thank you!

DEBRA MEUNIER: Do you have to update the 65 plus each year,

for anyone who dies? Or does the parish information carry
over to mark them deceased?

Roy Verstegen: Hi Debra, It depends if the Family Status
changes. If the family status changes to Deceased, they will
automatically come off the Family tag.

DEBRA MEUNIER: Good information. But one hour of
information at a time is good!!!!

DEBRA MEUNIER: Is there an undo?

Saint Bernard: When we email, it comes from the parish.

Can we get multiple boxes to check who the email comes from
rather than having to change it each time?

John Garty: Great questions. Currently you will need to change
the email address within Administrative > Church Maintenance.
This feature is being discussed.

Jason Annoye: How would we assign a student to an alter
server committee if the committee field is already used to
record his/her grade level?

John Garty: The Committee Position for RE Grade is listed on
their Religious Ed Students Committee. The Alter Server
Committee will allow for a different set of committee

positions.

John Garty: position*

Jason Annoye: Thanks'!

John Garty: You are welcome :)

Mary Ann: when will recording be available plz

DEBRA MEUNIER: Stay safe and warm during our upcoming

winter weather!

Jen Buechel:Yes! Everyone stay safe and warm and well!
Advent blessings!

Luke Tristani: https://gabrielsoft.com/greenbay-support



