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April 20, 2020
Good Afternoon!

This is the second edition of Gabriel Software Updates. We will continue to use this as a
way to keep you up to date on projects, upgrades, and upcoming events with Gabriel
Software.

Thank you,
Roy Verstegen

Family Unit Definition

Twelve parishes have defined
a Family Unit. This definition
will allow us to set naming
standards for family and
member names. You can find
out more on the Parish Support site under Gabriel Family Unit Definition.

Parish Support

Gabriel Support

We are seeing an increase in support calls for online giving. The Coronavirus pandemic
has increased our need to pass the basket through online giving with our membership.
The Catholic Foundation has resources on the Parish Support site to help support this
increased need, if you would like to find out more information.
We would like to encourage you to continue recording your contributions in Gabriel on a
weekly basis.

Parish Support

Gabriel User Interface - Reports

The report user interface in Gabriel is built.
You may have noticed this became
available over the weekend. We will

https://gbdioc-parish.freshdesk.com/support/home
https://gbdioc-parish.freshdesk.com/support/home
https://app.gabrielsoft.com


continue to work with Gabriel to make the
seven reports we have, available as soon
as possible. Here are instructions for a
Campaign Report that exists in Gabriel.

Campaign Report

Office of Information Technology
The Office of Information Technology provides support and development for technology
infrastructure needs within the diocese.

IT Help Desk
If you are experiencing difficulties, please call or send an email to the IT Help Desk or
Gabriel Software Support. We will support during normal business hours.

IT Help Desk Email: IThelpdesk@gbdioc.org
IT Help Desk Phone: (920) 272-8111
Gabriel Support Email: support@gabrielsoft.com
Gabriel Support Phone: (774) 203-9480
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