
GiveCentral is an online donation tool that encourages 
members of our communities to be consistent in their 
giving. It is a safe, secure means for people to make their 
offerings and is in tune with today’s trends. GiveCentral 
supports our locations, and it assists the greater needs of 
our community by advancing our stewardship activities.

GiveCentral allows locations to accept online payments 
and donations by credit card, debit card and electronic 
checking transactions. People can set up both one-time 
and recurring payments. GiveCentral can be used for 
collections, capital campaigns, fundraising activities, 
scholarship funds, school fees, auxiliary group activities 
and other donations.

Plan Agreement

There is a $0.38 fee for each transaction and a $1.00 daily fee for ACH batching. 
Available program features and/or fees may change without notice. 
Pass-through fees: $3.42 regulatory compliance fee; $6.40 Visa network fee.
*Additional card readers are $15.00 plus shipping. 
† Credit card fees vary within this range according to card type. 

GiveCentral will: 
• Furnish your location with a donation page on

the GiveCentral website that can be customized
to your unique needs.

• Create administrator accounts so your staff can
make changes to events, send communications,
run reports and manage donor accounts.

• Supply 1 free GiveCentral Go mobile device,
and free digital marketing materials including
how-to guides and videos, donor signup cards,
communication templates and flyers.

• Provide ongoing support to your staff via our
website, by phone, via email and in webinars.

Location will: 
• Administer GiveCentral best practices to

maximize fundraising.
• Preserve the confidentiality of donor information.
• Maintain an active role in the management of the

GiveCentral program.

Fixed fees: 
One-time signup fee $75.00
Monthly gateway fee per merchant ID $24.50 
GiveCentral Go device free*

Processing fees: 
ACH (electronic checking) 0.4% 
Visa / MasterCard / Discover 1.8% – 3.3%†

American Express 2.65%

Pricing

AgreementFeatures
GiveCentral provides a customizable home page, 
modifiable administrator access for multiple users, 
printable online marketing materials, administrator 
support and automatic updates to expiring or 
replaced Visa and MasterCard accounts.

2 N. Riverside Plaza, Suite 1350, Chicago, IL 60606
T (312) 929-2306 F (312) 893-2038                                
Email: support@givecentral.org

I understand that ____________________________________ is responsible for the accurate accounting of 

payments made to it through GiveCentral and is responsible for maintaining the confidentiality of donor 

information. I authorize _________________________________ (____________________________________) 

to access and administer the electronic payment processing for ____________________________________.

____________________________________ ____________________________________
Authorized Signature Print Name

____________________________________ ____________________________________
Date Email Address

(participating location name)

(participating location name)

(point of contact name) (email address)
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